
Page 1 

JOB POSTING 
 

Manager, Stewardship & Donor Engagement 
 
Organization: Daily Bread Food Bank 
 
Daily Bread Food Bank works towards long-term solutions to hunger and runs innovative 
programs to support people on low incomes. Daily Bread distributes fresh and shelf-stable food, 
as well as fresh-cooked meals to more than 130 member agencies and 170 food programs 
across Toronto, including food banks and meal programs for shelters and drop-ins. Daily Bread 
also publishes the influential Who’s Hungry Report, an annual survey that provides qualitative 
and quantitative data and analysis about food and income insecurity in Toronto to all levels of 
government and sector stakeholders. To learn more about Daily Bread Food Bank, please visit 
www.dailybread.ca. 
 

Job Title:   Manager, Stewardship & Donor Engagement 

Reporting to:   Director, Philanthropy 

Location: 191 New Toronto Street, Toronto, ON  M8V 2E7 

Note: Interviews will be held on Wednesday, August 22, 2018 

Anticipated start date of Monday, September 17, 2018 

 

Responsibilities 
Reporting to the Director of Philanthropy, the Manager, Stewardship & Donor Engagement 
champions opportunities to engage current and prospective donors, recognize their 
contribution in sustained positive and mutually rewarding relations, and ensure that every 
supporter feels appreciated and connected to the organization.  The Manager, Stewardship 
& Donor Engagement also oversees the development and execution of signature 
fundraising events and initiatives that will engage the public and provide new revenue 
streams for the organization.  The Manager, Stewardship & Donor Engagement will develop 
and implement a comprehensive donor relations and event plan to help Daily Bread reach 
its strategic fundraising goals and will provide leadership to organization-wide initiatives.  
 
Strategy and Leadership 
 Develop multi-year, multi-tier strategies and programs for stewardship, recognition and 

engagement that bring creativity and authenticity to the portfolio. 
 Design and implement a creative framework for donor engagement and stewardship. 
 Lead the development of plans and tactics in support of strategic priorities. 
 Develop and execute events for recognition, engagement and/or fundraising. 
 Participate in strategies and work directly with other development managers for major 

giving, annual giving, corporate partnerships, in-kind (food, services, other) donations to 
ensure a well-managed and coordinated approach to overall donor engagement and 
stewardship. 

 
Donor Relations 
 Work with staff and volunteers across the organization to ensure best and consistent 

practices for recognition and stewardship and to design and implement complex donor 
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engagement and stewardship projects that involve monetary and in-kind donations, 
sponsorships and marketing, and volunteerism/employee engagement.   

 Participate in negotiations for complex, high profile or sensitive agreements, and 
oversee the development and execution of Gift Agreements. 

 Ensure fulfilment of donor commitments and that the program is managed for ethical 
compliance with Daily Bread policies and procedures, financial standards, and legal 
requirements. 

 Establish and maintain records with respect to naming, co-branding and other 
recognition.  

 Regularly monitor and ensure that obligations as per gift agreements are met in a timely 
and consistent manner.  

 Establish and oversee information tracking processes regarding acknowledgement, 
recognition, on-going communication and continued cultivation of past and current 
supporters. 

 Identify organizational systems and processes needed to ensure success across the 
organization.  

 Work closely with the Manager, Development Operations to ensure best and consistent 
practices in gift administration and acknowledgement.  Create and regularly update a 
range of customized acknowledgement letters. 

 Work closely with the Marketing team to develop the annual donor impact report and 
other stewardship reports and donor communication collateral. 

 Contribute donor and gift information for the organization’s annual report and 
comparable publications, and oversee the production of donor recognition lists, plaques 
and other donor recognition signage. 

 Provide development of and oversight for comprehensive policies, procedures and 
guidelines related to donor engagement and stewardship.  

 
Event Management 
 Develop an overarching event strategy for fundraising and stewardship events.  
 Organize donor stewardship events, working collaboratively with the Development and 

Marketing teams and across the organization as needed to create donor communication 
collateral, compile appropriate invitation lists, engage featured program participants, 
create programs and provide program materials, prepare scripts and remarks as 
needed, and create donor awards. 

 Develop and execute creative fundraising events and other initiatives that will inspire 
participation of desired new audiences to fundraise for and give to Daily Bread. 

 Work closely with other Development and Marketing team members to promote events 
and to improve the online (fundraising, registration, etc.) experience for event 
participants. 

 In collaboration with the Marketing team, work with media partners to ensure the 
effective coordination of annual events (CBC Sounds of the Season, BT Christmas Tree 
Sale) to optimize revenue and ensure sustainability of the partnership. 

 
Management 
 Provide supervision, coaching and guidance to the Stewardship Coordinator, 

establishing clear directions and setting “stretch” objectives. 
 Develop the annual business plan and budget for the program 
 Manage and monitor the budget  
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 Develop detailed and measurable goals and program objectives; provide reports and 
recommendations quarterly and as needed. 

 
Other 
 Assists the Director in developing a strategy for key influencers to engage with Daily 

Bread on a continuing basis. 
 Other duties and special projects as directed. 

 
Education/Experience (or equivalent) 
 Experience in donor engagement from cultivation to solicitation. 
 Expert knowledge of current and evolving trends in relevant field. 
 Experience developing practices and procedures in a relevant field. 
 Experience conceiving and implementing strategic initiatives. 
 Experience managing relationships with diverse stakeholders. 
 Fundraising experience in a social service setting. 
 5+ years of demonstrated successful experience coordinating partnerships and events 

in a fundraising environment. 
 5+ years of experience in direct donor relations. 
 Management experience including planning, budgeting, and supervision. 
 Multilingual, multicultural or cross-cultural experience desired. 
 Demonstrated proficiency with MS Outlook, Word, Excel and Blackbaud products 

(Raiser’s Edge, Luminate, TeamRaiser). 
 Post-secondary certificate/diploma in Fundraising, Non-Profit Management, Event 

Planning or another related field. 
 CFRE designation an asset. 
 

Key Competencies and Skills 
 Able to communicate effectively via presentations, conversations and documents. 
 Demonstrated ability to provide superior customer service and apply sound judgement 

when dealing with donors and volunteers. 
 Able to work collaboratively, motivate others and deliver results using influence rather 

than authority. 
 Strong interpersonal and organizational skills, as well as creativity and resourcefulness.  
 Ability to set clear priorities, design and complete complex projects, and manage time 

well without close day-to-day supervision. 
 Proficient in synthesizing materials from multiple sources into a coherent and accurate 

summary. 
 Ability to demonstrate the highest standards of professionalism and performance, as 

evidenced by collaborative teamwork, initiative, critical thinking, good judgement, 
consistency of output and timeliness of follow-through. 

 Willingness and capacity to work flexible hours, including some evenings and 
weekends. 

 

 

How to Apply 
 
To be considered, forward a covering letter stating why you are suitable for the role along with 
your résumé by Thursday, August 9, 2018  to Human Resources – hr@dailybread.ca  

mailto:hr@dailybread.ca
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Daily Bread Food Bank thanks all individuals who apply for this position and will only contact 
candidates who are selected for an interview. Daily Bread Food Bank is an equal opportunity 
employer and encourages applications from members of designated groups. 
 
Persons with disabilities who need accommodation in the application process, or those needing 
job postings in another format, please e-mail a request to Human Resources. 
 
Daily Bread Food Bank thanks all individuals who apply for this position and will only contact 
candidates who are selected for an interview.   


