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MESSAGE FROM BOARD CHAIR AND CEO

The central tenant of Daily Bread Food Bank’s Strategic Plan is the Right to Food for everyone. For too many
in our city, this basic human right is not being realized, and the growing number of individuals accessing
food banks is a clear indication of this reality. We are committed to doing the necessary work to meet the
needs of our city by ensuring that immediate nutrition needs are met through food distribution, while at the
same time leveraging policy research and mobilizing the community to impact long-term, systemic change.

Focused on a shared vision of ending hunger in Toronto, Daily Bread’s staff and volunteers worked
tirelessly to surpass each of the first-year goals within our three-year strategic plan:

«  Food distribution increased by 18% to 13 million pounds, and new safety and quality guidelines
were implemented even through the pandemic. Consistent coordination with the City’s
Emergency Response Group and a partnership with Toronto Public Libraries resulted in eleven
pop-up food banks to serve areas impacted by closures due to COVID-19.

« A new advocacy strategy was developed to focus our efforts in four key pillars: deep poverty,
affordable housing, economic and social resiliency, and food access. Through collaborative
efforts with organizations across Ontario, we successfully advocated to prevent proposed cuts
to social assistance and secure emergency financial benefits for social assistance recipients to
offset COVID-19 related expenses.

- Innovative opportunities were created for the community to engage with Daily Bread. A
partnership with RBC Venture and transit app Rocketman helped users looking to donate food,
locate their nearest yellow bin; and the cast of Mirvish’s Come from Away brought together the
community in the spirit of holiday giving for an East-Coast Style Kitchen Party.

In addition, a Rights-Based Approach to food was adopted across our network of member agencies to
empower and prioritize our clients, while providing respectful and dignified service at all food programs.

Despite the challenges posed by COVID-19, Daily Bread led by a simple promise to the city: to ensure
safe and uninterrupted food delivery to every member agency. We scaled our operations in
unprecedented ways to ensure that everyone of our neighbours in need of food, had a place to turn to.

When food banks in our network had to pause operations, we found alternatives through “pop-up”
partnerships to fill gaps. When the volume of donated food decreased, we found untapped supply
chains to purchase the food needed to meet demand. When volunteers had to be reduced, we created a
safe bubble of dedicated volunteers to ensure no disruptions to our operation.

Despite the challenges, we are uplifted by new partnerships with donors, volunteers, food suppliers,
government and the community at large. When we come together with a single vision, there is nothing
we cannot overcome. In the pages ahead, you will see the results of our community rising.

Thank you for your contribution to our mission this past year - your actions are impacting thousands of
individuals experiencing food insecurity every day.

In Partnership,

Neil Hetherington Sarah Diebel
Chief Executive Officer Board Chair

2019 - 2020 ANNUAL REPORT
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FOOD ISA

HUMAN RIGHT.
WE ARE COMMITTED

TO ENSURING THAT
NO ONE GOES HUNGRY.

THANK YOU
FOR YOUR

SUPPORT
O




00 FIGHTIGT 15k vy ‘ THANK YOU

DAILY BREAD FOOD BANK NOW
ONE OF TOP 100 CHARITIES IN
CANADA - MACLEAN'S

In October 2019, Maclean’s Magazine announced its Top 100 List
of Charities in Canada. We are thrilled that Daily Bread Food Bank
was included in this prestigious group of major charities doing
great work across the country.

Created to aid Canadians in making informed and effective
decisions about charitable giving, Maclean’s criteria for ranking
required an up-to-date Charity Intelligence report and $2 million+
in annual revenue.

Thank you to everyone involved in maintaining best in class

governance over this important mission and ensuring
top-tier results.

Learn more at dailybread.ca/top100

!
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ADVOCATING FOR SOLUTIONS
TO END POVERTY:

Daily Bread Food Bank’s new advocacy strategy, a key pillar in our three-year strategic plan,
focuses in four key areas:

1. Tackling deep poverty: Ensuring no one faces long-lasting, persistent poverty.
2. Affordable housing: Ensuring a safe, affordable, adequate home for all.

3. Economic and social resiliency: Ensuring resiliency to long-term chronic stresses
(e.g., mental health, disability, social isolation) as well as acute shocks (e.g., job loss,
eviction).

4. Food Access: Ensuring that people have access to affordable, culturally appropriate,
nutritious food.

This past year, Daily Bread has developed a number of policy submissions to advocate for
poverty reduction, including:

«  Submission to Ontario’s Poverty Reduction Strategy consultations

«  Submission to Ontario’s consultations of new regulations for food donations

«  Submission to municipal and provincial annual budget consultations
«  Policy brief on social assistance reform

«  Policy brief on COVID-19 emergency response and recovery

Advocacy in Action

Last Fall, as part of a coalition of twenty-four organizations across Ontario, we
were successful in putting a stop to proposed social assistance cuts. This success
was possible thanks to hundreds of food bank clients across Ontario who sent
postcards designed by Feed Ontario to the Ministry of Children, Community and
Social Services, describing why these cuts would make it even more difficult for
them to meet their basic needs.

2019 - 2020 ANNUAL REPORT 7



WHO'S HUNGRY 2019

Each year, Daily Bread publishes the annual Who's Hungry report, which profiles
trends in hunger and food insecurity in Toronto.

With the help of 70 volunteers, over 1,400 surveys were conducted at over 50
book bank locations across the Toronto region.

The report found that despite the fact that food is a basic human right enshrined
in the International Declaration of Human Rights, there were over 1 million visits
to food banks in the Toronto region. In fact, food bank use in our city is growing
at double the rate of the population.

Our research revealed that food bank clients are spending a staggering 74% of
their income on housing, leaving a median of only $7.83 left per person per day
for all other expenses.

This year’s Who's Hungry report was the first in Daily Bread’s history to put
forward recommendations for how all levels of governments can achieve the
right to food by:

«  Strengthening social assistance.

«  Expanding tax benefits and creating pathways out of poverty.
+ Investing in affordable housing and tenant protections.

«  Enhancing access to childcare.

«  Ensuring access to affordable, nutritious, culturally appropriate food
in all communities.

«  Adopting a human rights-based approach to decision making.

Visit dailybread.ca/whoshungry to read the report.

Hunger is a symptom of poverty - itis a
public policy issue that requires public
policy solutions. We are committed to
collaborating with all levels of government
to push for long-term, systemic change.

Who's
Hungry

PROFILE OF HUNGER IN
THE TORONTO REGION

4= Daily Bread

DAILY BREAD FOOD BANK
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Canadian South Asian Growth and Support
Services (CSAGSS) is a multi-service
organization that has been a Daily Bread
Food Bank Member Agency since 2016,
located within one of our twenty priority
areas of Morningside and Mornelle Court.
Their focus is to lift their community out of
hunger and poverty by working to improve
food security, health and wellness, and
community engagement.

The grassroots nature of their organization
has allowed CSAGSS to adapt quickly
during the COVID-19 pandemic and
effectively respond to the needs of the
community. Prior to COVID-19, their food
pantry was seeing approximately 400 visits
monthly, now they serve more than 700
families each month.

Part of the food pantry’s success has

been driven by efforts to actively build
relationships outside of the program with
Toronto Community Housing staff, the
area’s Community Development Officer,
University of Toronto Scarborough Campus,
and other local agencies providing support
and resources.

These relationships have allowed them
to open another food bank in the Tuxedo
Court community serving the 5,500

residents living in the five buildings that
make up Tuxedo Court.

Manjura Rehman, Executive Director

at CSAGSS, understands that food not

only nourishes the body, but also brings
people together. By encouraging the local
community to get involved in running the
program, the food pantry is now primarily
run by Toronto Community Housing
residents and clients looking to give back to
their community.

“We strive to advocate for food as a
fundamental human right,” says Manjura
Rehman, Executive Director, Canadian
South Asian Growth and Support
Services.“Here at CSAGSS we serve

our community with respect, equity,
care, and dignity and work tirelessly

to ensure that our most vulnerable
community members have continuous,
uninterrupted access to food.”

Since 2016, Daily Bread Food Bank has
provided CSAGSS with 297,403 Ibs. of food
which include items like fresh produce,
dairy, pasta, and prepacked hampers. We
are inspired by the work of CSAGSS and
their efforts to provide uninterrupted food
service to those who need it most.
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SUMMER PRODUCE MARKETS NOURISH
OUR COMMUNITY

It was another successful year for Daily Bread Food Bank’s Summer Produce Markets.

In partnership with Toronto Community Housing Corporation, and with the support of
generous Farm to Food Bank donors, the goal of these farmer-style markets is to facilitate
the right to food in underserved, low-income communities and to provide a low-barrier
way for individuals in need to access fresh, healthy produce at their front door.

10 DAILY BREAD FOOD BANK
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Our Summer 2019 markets delivered
156,573 Ibs of food and served close
to 10,000 individuals, during the
months of August and September.

I am so grateful to

the produce donors,
volunteers and staff who
make this happen. The
abundance of food [at the
market] is simply amazing.
Sylvie, Daily Bread Food Bank client.

In addition to the distribution of fresh,
healthy food, Daily Bread’s Summer
Produce Markets provide access for
individuals who may be facing other
difficulties, such as mobility issues,
isolation, mental health challenges, dietary
restrictions, or those who are simply unable
to afford public transportation to get to a
food bank or grocery store.

We are grateful to our Farm to Food Bank
partners for providing a nutritious and
varied bounty of fresh fruits and vegetables
for the community, and to our committed
and passionate volunteers who worked
tirelessly to support food distribution.

Thank you to our generous Farm to Food
Bank partners:

ATV Farms

Boots Farms Inc.

Brooks Farms

Catania Worldwide
Chary Produce
Dominion Farm Produce
JC Agri Orchards
Lakeside Produce
Ontario Food Terminal
Ontario Potato Distributing Inc.
Procyk Farms

RTindall Produce
Rosario Riga and Sons



FOOD DONOR: BOOTS FARMS INC.

Circumstances putpeople

where they are and anyone Since 2017, Boots Farms Inc. has been a Daily Bread Food Bank
at any time may experience Farm to Food Bank partner, providing 230,000 lbs of fresh, surplus
food insecurity Itis our dUty to vegetables for member agencies throughout the city.

. ' Operating out of Scotland, Ontario, the farm is operated by William
help those in need of food and Boot, who has been growing vegetables for over fifty years, along
we are g/ad our food is being with his wife Marianne and three children. Their responsible land

stewardship promotes biodiversity and healthy soil life to ensure
used well. We look forward to healthy food is produced now and for future generations.
cqntmu:pg our partnershlp This past year, William and Marianne Boot have donated over
with Dally Bread Food Bank to 67,000 Ibs of produce including hearty squash, cabbage, green

beans, peppers and leeks for our food programs, including our
ensure no one goes hungry. Summer Produce Markets. We are deeply grateful to the Boot
William Boot, Boots Farms Inc. family for joining Daily Bread’s work to end hunger in Toronto and
for providing fresh, local, nourishing food for thousands of

families in need.
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OUR IMPACT IN 2020

INCREASE
SINCE LAST

Wl ity Qi il Qi) dil) il il G
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MILLION LBS OF FOOD DISTRIBUTED

112,030 156,573

TOTAL NUMBER OF DAILY BREAD TOTAL LBS OF FOOD DISTRIBUTED THROUGH
KITCHEN MEAL SERVINGS SUMMER PRODUCE MARKETS

vy ] mien
HVe B

1,157,720 LBS OF FOOD DISTRIBUTED AS COVID-19 EMERGENCY FOOD BOXES

B | A
33,564 | 173 118

MEALS DELIVERED THROUGH RED
CROSS MEAL DELIVERY PROGRAM FOOD PROGRAMS MEMBER AGENCIES

7,563 | 55,938 | 237

INDIVIDUAL VOLUNTEERS TOTAL VOLUNTEER HOURS VOLUNTEER GROUPS

973,285 LBS OF FOOD SORTED BY VOLUNTEERS

2019 - 2020 ANNUAL REPORT 13



FOOD DISTRIBUTION

Dairy 1,552,929
Meats and Alternatives 1,512,116
Fruit 1,237,401
Desserts & Snacks 430,150
Household 105,957
Grains 1,712,116
Vegetables 3,949,328
Miscellaneous 2,431,739
Total (Ibs) 12,931,735
3%
Desserts &
Snacks
12,931,735 LBS (VS 10,970,750 IN 2019)
1%
Household

31%

Vegetables

DAILY BREAD FOOD BANK



INTHE COMMUNITY

Best in Class

Last Fall, Daily Bread Food Bank was thrilled to present our annual Best in
Class Awards, celebrating the remarkable commitment by individuals and
organizations working to alleviate hunger and poverty in Toronto.

‘@

o With Nana aba Duncan, host of CBC Fresh Air, as Master of Ceremonies, the

_ event was held at the beautiful Artscape Daniels Launchpad.
Celebrating mﬂ:;’l’
commitmedt to the . . . .
aqeinst bt n 0% Below is a list of our winners:

o Corporate Leader: Slalom Consulting

o Community Champion: CANstruction

«  Food Industry Trailblazer: Ontario Potato Distributors

o Exceptional Volunteer: Trevor Neal

e Outstanding Food Program: Youth Unlimited Light Patrol

«  Profound Community Impact: David Morales, Toronto Community
Housing Corporation (TCHC)

» Visionary Drop-In Program: Sistering

A very special thank you to the community for publicly nominating these
inspiring change makers, and to the Best in Class committee, comprised of
Daily Bread staff and volunteers.

Purolator Red Bag Campaign

For the first time in Toronto, Purolator partnered with Daily Bread Food Bank
for their Red Bag Campaign - as part of the larger Tackle Hunger Initiative.

In support of our annual Thanksgiving drive — Red Bags were distributed in
lose a section of the Danforth area during the month of September, for families
TR T - @ and individuals to fill with non-perishable food donations. Bags were then

EMD HUWGER FOR FOUR

sonaniou [ . picked-up by volunteers to be distributed during Thanksgiving season.
B e -
: Raising 6,474 Ibs of food, this initiative was a powerful way to bring the
community together during a time of need for many in our city. We are
grateful to Purolator and everyone who made this campaign a success and
look forward to continuing to work together to tackle hunger in Toronto.

2019 - 2020 ANNUAL REPORT 15



CBC Sounds of the Season

It was another remarkable year for CBC Toronto Sounds of the Season, raising a record-
breaking $839,137 and 18,559 Ibs of food for our neighbours experiencing food insecurity.

The annual CBC Open House, a Toronto tradition was filled with highlights that included
celebrating Matt Galloway'’s time as host of Metro Morning, performances by incredible
Canadian talent including The Barenaked Ladies, and programming with favourite CBC
personalities. In addition, the annual School Food Sort Challenge brought together over
100 students from schools across the GTA in a friendly competition to raise food and funds,
and to sort and pack donations that went out to Daily Bread member agencies throughout
the month of December.

We would like to thank the families and individuals who shared their personal stories
through this campaign, and everyone at CBC for raising awareness about food insecurity
and amplifying the voices of those struggling with hunger in our city.

Come from Away

Last December, the cast and musicians of Toronto’s hit musical Come From Away, took over
Daily Bread Food Bank for a fun and festive East-Coast style kitchen party that raised over
$30,000 to support our food programs.

Guests were treated to live music from the show, as well as festive favourites, while
enjoying delicious treats and holiday cheer.

We are grateful to Mirvish Productions for sharing this unique experience with us, and to
our guests, for coming together as a community to support our neighbours in need.

DAILY BREAD FOOD BANK



Stronger

Together:

RESPONDING TO
COVID-19




TACKLING FOOD INSECURITY THROUGH

M.

Clockwise: Premier Doug Ford / James Maloney, MP, Etobicoke-Lakeshore, Constituency Office / Mayor John
Tory / Todd Smith, Minister of Children, Community and Social Services / Carolyn Stewart, Executive Director,
Feed Ontario / Neil Hetherington, CEO, Daily Bread Food Bank / Kinga Surma, MPP, Etobicoke-Lakeshore /
Christine Hogarth, MPP, Etobicoke-Lakeshore / Mark Grimes, Toronto City Councillor, Etobicoke-Lakeshore

GENEROSITY, PARTNERSHIP AND INNOVATION

The COVID-19 pandemic has
challenged all of us at Daily Bread
Food Bank to adapt rapidly and
efficiently to continue to meet the
growing need for food in our city
during this unprecedented crisis.

Generous donors, dedicated
volunteers, passionate supporters,
and member agency partners have
stepped up in every way and proven
that we are stronger together.
Through the spirit of kindness and
collaboration, we have come together
to meet our goal of delivering
uninterrupted food deliveries
regardless of circumstance.

When we had to shift our on-site
food bank operation to adhere

to new safety and social distance
guidelines, GlobalMedic stepped up
to provide infrastructure for a field
hospital tent to be set up outside of
the Daily Bread warehouse, where

18

food hampers could be distributed
safely through conveyor belt to over
1,300 clients weekly.

When food banks in Toronto were
forced to temporarily close-down,
we partnered with Toronto Public
Libraries to open pop-up food banks
in high-priority areas impacted by
closures. In just two months, 300,000
Ibs of food were distributed through
these pop-ups and served over
18,000 individuals.

When support was needed to collect

donation bins, moving company AMJ
Campbell offered their fleet to sweep
fire stations and grocery stores across
the city, collecting over 40,000 Ibs of

food in just a few days.

A second temporary Daily Bread
warehouse was opened to store
and manage distribution of 60,000
emergency food boxes.

And there are many more stories.
Generous donors prioritizing food
access through philanthropic efforts.
Community groups organizing
contactless food drives. Children
mobilizing neighbourhoods to raise
funds. Corporate partners creating
new platforms to support Daily
Bread'’s mission.

We are inspired by and deeply
grateful to everyone who has stepped
up during this time of uncertainty.
These collective efforts have made
our city stronger. The COVID-19
pandemic has exposed immense
challenges, but we are committed to
ensuring everyone’s right to food is
realized regardless of circumstance.

—

FIGHTING TO END
HUNGER IN OUR
oM

DAILY BREAD FOOD BANK
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Advocacy in Action: Responding to COVID-19

When the COVID-19 emergency was declared, thousands of individuals across the city
who were already experiencing hunger were deeply impacted. It was essential to mobilize
efforts to ensure that food bank clients had access to adequate supports.

As a member of the City of Toronto’s pandemic food access table, Daily Bread Food

Bank worked collaboratively with the City’s Emergency Operations Centre and food
organizations across the city to ensure continuous food access. Through this collaboration,
we helped to establish food security as a top priority in the municipal pandemic response.

At the provincial level, in partnership with a number of anti-poverty organizations, we were
successful in advocating for emergency financial benefits for social assistance recipients.

We continue to work closely with government partners to improve access and adequacy of
benefits for those who need them.
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Toronto Public Libraries Pop-up
Food Banks

When the COVID-19 pandemic hit Toronto
in March, Daily Bread Food Bank had

to quickly adjust operations to ensure
those most heavily impacted were able to
continue to access food.

At a time when they were most needed,
one third of food banks in Toronto had to
close their doors, and we had to find an
immediate way to fill the gaps arising in the
community. The incredible team at Toronto
Public Library (TPL) stepped up to the
challenge in a powerful and innovative way.

Having had to temporarily close-down
branches due to COVID-19, empty libraries
across the city became spaces of hope for
thousands of individuals in need, as they
turned into pop-up food banks in areas
impacted by food bank closures.

TPL staff members rolled up their sleeves
and volunteered their time to pack food
hampers and manage food distribution at
twelve locations serving both Daily Bread
and North York Harvest Food Bank clients.

In just two months, close to 300,000 lbs
of food were distributed, serving 18,120
individuals experiencing food insecurity.

As libraries resumed operation during
Phase Two of the City’s re-opening plan, this
incredible collaboration came to an end.
New partners like the YMCA and the Center
for Immigrant and Community Services
(CICS) joined us to ensure uninterrupted
service could continue to be delivered.
Many of Daily Bread member agencies
have now been able to re-open and new
programs have been developed to better
serve clients impacted by the pandemic.

We are grateful to Toronto Public Library,
the City of Toronto, and our new and
existing members for their commitment to
ensuring everyone in our city can access the
food they need.

Learn more at dailybread.ca/tpl

DAILY BREAD FOOD BANK



COVID-19 IMPACT
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5,052,939

Ibs of food distributed
from March 13 to June 30, 2020
in response to COVID-19.

20,000

weekly visits to Toronto food banks
in May and June, a 25% increase
compared to February 2020.

2019 - 2020 ANNUAL REPORT

50
$1,240,692

made available to Members to increase
resiliency and capacity to manage
COVID-19 crisis.

L
18

new and ongoing
programs opened.
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Corporate Partner: Times Group

Times Group is a premier, Canadian owned and operated real estate firm. For over
thirty-years, they have planned and built communities in the Greater Toronto area.

Immigrating to Canada in the 1980’s amidst turmoil in Iran, founding partners Hashem
Ghadaki, Mohamad Ghadaki, Saeid Aghaei, and Ali Mesgarzadeh, never lost sight

of their difficult experiences, and as their business grew, they stayed committed to
collaboration and giving back.

In 2019, Times Group worked with the City of Toronto to create a refugee resettlement
center that could house up to four hundred refugees. In 2020, with the unexpected
arrival of the COVID-19 crisis in Toronto, they saw another opportunity to make an
impact in the community.

Times Group had acquired two apartment buildings planned for demolition

and redevelopment in mid-town Toronto, that had been vacated and were

slated for demolition at the time the City ordered the closure of all non-essential
businesses. Understanding the potential use of these two sites as shelters during

the pandemic, Times Group established a contract with the City to lease these
buildings as temporary shelters for people experiencing homelessness, where
occupants would have access to their own kitchen and bathroom, internet, television
and a meal plan, allowing for social distancing and quarantining as necessary.

With a deep understanding of the importance of food access in addition to safe
housing, Times Group generously donated $250,000 to Daily Bread Food Bank’s
COVID-19 hunger-relief efforts.

On behalf of the thousands of individuals impacted by their support, we would like
to extend our thanks to everyone at Times Group for their commitment to building
resilient communities and their efforts to ensure those in need of food always have a
place to turn to.

Food insecurity is a constant
challenge faced by our
communities. Times Group is
proud to support Daily Bread
Food Bank as they work to aid
those who courageously face
this challenge every day.

Hashem Ghadaki, President, Times Group
Corporation.



This isn’t a time for status-quo.
We need to make noise and take
up space in these conversations
to ensure that everyone has
access to their basic human
right to food. The strength of
our community lies in ensuring
that everyone is lifted up, when
we leave people behind, there is
no community.

Donor Highlight: Vohra-Miller Foundation

As a first-generation immigrant, Sabina Vohra has faced food insecurity first-hand.
Having moved to Toronto as a university student, trying to pay for books and
tuition, often meant that she had little money left to cover rent, transportation,
and most importantly food.

Today, as a committed philanthropist and mother to a little boy, Sabina cannot

imagine other people, especially children, going without food. The Vohra-Miller
Foundation was thus created with a goal of improving the health of the planet

and health of all people.

“Food insecurity is a pressing concern in the best of times, but COVID-19 has
really highlighted some of the fragile and broken parts of our ecosystem,” says
Sabina, who has been using her voice and platform to share Daily Bread’s vision
of a hunger free Toronto, in hopes that others will consider their support.“Food
is a determinant of health, and no one should ever have to worry about access to
safe, nutritious and wholesome food. The foundation of Daily Bread Food Bank

is that food is a human right, and the work they’re doing to ensure that systemic
change is happening while at the same time meeting the urgent need for food

is incredible!”

We are grateful to the Vohra-Miller Foundation for taking up our cause as their
own, and for joining us as advocates in the fight against hunger.



It is hard to put a number on how
many people and households
have benefited from our food
donation programs. And to tell
you the truth we have never been
an organization to put a number
on those we serve. It has always
been about helping families and
individuals and strengthening
the community. Many of those
we have assisted over the

years, are now volunteers and
community leaders.

Soso World Ministries was started in 2016 by
Scarborough resident Garth Soso and his wife Debra,
who began their community work by dropping off
donated bread to Toronto Community Housing
Corporation (TCHC) communities. Eventually, they grew
in size and number of locations as they received more
food donations.

When the COVID-19 pandemic hit Toronto, their deep
roots in the community allowed them to identify gaps
in service and open new programs with the support of
Daily Bread Food Bank. This past June, over 100,000 |bs
of nutritious food including eggs, milk, halal meat, fresh
produce and shelf-stable items were provided to be
distributed across various food programs run by Soso
World Ministries.

Their geographic area is centered in Scarborough
and a majority of their programs are focused in TCHC

Agency Spotlight: Soso World Ministries

communities within the area. They now serve between
seventy to one hundred households weekly and operate
nineteen satellite food banks serving TCHC tenants.

Self-funded by Garth and Debra, Soso World Ministries
is currently fully volunteer-based, with upwards of sixty-
five individuals assisting with programs. Most volunteers
come directly from the communities they serve and
provide support with deliveries, coordination and
administration work.

At Daily Bread, we are thankful for grassroots
organizations like Soso World Ministries for their deep
commitment to serving those who need it most, and
we are inspired by their immediate community-focused
response to the COVID-19 crisis.



Volunteer Spotlight: Sarah and Keith

Volunteers are essential to the day-to-day operations at Daily
Bread Food Bank. This past year 7,563 individuals volunteered at
Daily Bread, donating a total of 55,938 hours of service.

Volunteers like Sarah and Keith, who first joined our organization
in November 2019. With a deep commitment to our mission,
they have logged over 1,165 volunteer hours and have worked
tirelessly through the COVID-19 crisis.

Whether sorting food, helping in the food bank, or picking orders
for our agencies, Sarah and Keith's passion is infectious. We are
thankful for their immense contribution and positivity as they
work towards our vision of a hunger-free city.

To be able to come here,
contribute to the community
and be helpful, especially now,
with everything going on in
the world is a great feeling.




DONORS

TRANSFORMATIONAL /$1M +

THE

SLAIGHT

FAMILY FOUNDATION

VISIONARY / $250,000 - $999,999

FEED the
ONTARIO Food Banks Banques alimentaires SPROTT
Canada Canada FOUNDATION
. .
TIMES Tl'lbute The Whitmer Trudel
G R O U P communities Charitable Foundation

Anonymous (2)
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For the year ending June 30, 2020.

We deeply appreciate the generous support of thousands of
individuals and organizations whose gifts make our work possible.

CHANGEMAKER /$100,000 - $249,999

CANERECTOR .
INC.  Georgian ~ CGreenrock m

()= Patrick and Barb 7~ Peter Gilgan @
@g@ I(itérllcalnaFounfi:;1tiaor121l @ Foundation I/ YARD l ZUR] CH®

« Estate of Hanna Werner

« Estate of Ingrid Rowoldt

« Jesse Burns

« Estate of Judson Richard Pyke

« The Lawrence Schafer Foundation
+ Ripcar Investments Inc.

- Estate of Verner Norgaard

+ Anonymous (2)
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DONORS

CATALYST / $50,000 - $99,999

=~

BANK OF AMERICA %7

[]()

BE0el fotion

Broadridge'

Cargill Sl O Fidelity  Google

INVESTMENTS

\

Helping the world thrive

Newton Glassman
Charitable
Foundation

ORLANDO CORPORATION
THE LOWENTHAL GROUP INC.

CAREER MANAGEMENT CONSULTANTS

premium « RSM Walmart
uﬂl‘fDPmS THE PD\A{EXR Qf‘?E\NG I:H:DER‘STOOD

+  Bhalwani Family + Jan Oudenes and « Mark Chadbourne
W Charitable Foundation Isobel Ralston . Martha McCain
Willom Birchail Foundation « Halatsis Family « Jenny and Oscar Norbert Frischkorn

Foundation Signoretti Anonymous (3)

28 DAILY BREAD FOOD BANK



For the year ending June 30, 2020.

We deeply appreciate the generous support of thousands of
individuals and organizations whose gifts make our work possible.

LEADER / $25,000 - $49,999

DELANEY FAMILY
FOUNDATION

The BARRETT @ @ ﬁ ,
Family Foundation ®

@

>
accenture

Dunde

PREEZIOUE METALS .o
ki
ﬂ FreshBooks E GREAT GULF g onston industrial plastics ck M
Lookout o ondeléz
pctenn - JMonaels
3 RICHARDSON
ONEX @ REALTORS Care "~ Wealth

— TELUS " .'

@ Swiss Re

Arthur Family Foundation
Bonavista Investment

Frederick and Douglas
Dickson Memorial Foundation

Helen and Donald McGillivray

Marty Cutler & Marilyn
Minden and Family

2019 - 2020 ANNUAL REPORT

Miriam Bueno

Penny and Joseph Del Moral
Richard and Karen Zurawski
Dr. Robert Riddell

Estate of Rosalia Lena Souster

Sherry & Sean Bourne Family
Charitable Foundation

Trac Investments Inc.
Vohra-Miller Foundation

William R. and Shirley Beatty
Charitable Foundation

Anonymous (3)
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DONORS

PACESETTER / $10,000 - $24,999

+ Alan & Louise Redway
« Alexis Kolar

+ Andrew Pastor

+ Angela Jennings

+ Aptum Technologies

« Arch Reinsurance
Company

« Asper Foundation

+ Audrey S. Hellyer Charitable
Foundation

« Barnes Family Charitable
Foundation

« Better Toronto Coalition Fund

- Billand Jean Someville
Foundation

- Blair O'Connor

« BMO Bank of Montreal - Head
Office

- Borden Ladner Gervais LLP
(The BLG Foundation)

+ Boyd-Myles Charitable Fund
- Brenda Malcom
- Canada Goose Inc.

- Canadian Pacific Railway
Company

« Carol Sharyn Tanenbaum Family
Foundation

- Centura Ltd.

« Chicken Farmers of Ontario
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Chong Bang
Chris Taylor

« Christopher Sinardo

« Clark Family Foundation

Cole Family Foundation

Cordelio Adminco Inc.

« Craig Campbell
« David MacNaughtan

Dawn Tattle Family Foundation

Diana Barbato

. Estate of Donald Kenneth

McLeish

« Donald Smith

DRI Capital Inc.

Educators Financial Group

- Emerald Foundation

« Enbridge: Regular and Volunteer

Grant Programs Fund

Equity ICI Real Estate Services Inc.

Eric Grundy Sales

« Evershed Investment Corp.
« E.W. Bickle Foundation

Fawaad Igbal

Fiera Capital Foundation

« FM Global Foundation
« The Frank H. Hori Charitable

Foundation, Trustees

Gary Ullman

General Contractors Section,
Toronto

The George Lunan Foundation
Giselle Foundation

Glenn Dobby/Catherine Mclnnes
Goodyear Canada Inc.

Green Fischer Family Trust

Greg Wolfond

Harvey and Leah Fruitman
Hendrik Hart

Herman Miller Canada Inc.

The Hetherington Family

The Home Depot Canada

HSBC Bank Canada - Head Office

Humber Valley Hockey
Association

iA Financial Group
lan and Helen Giffen

Insight Big Brother
Canada 8 Ltd.

Intact Foundation
Jason Prisley

Jeffrey S. Rosenthal
Jill S. Kitchen

The Jim Cuddy Band

Joe Natale
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John Esplen

Jordan and Lynne Elliott Family
Foundation

- Kiwanis Foundation

- Labourers' International Union of
North America-Local 506

Ledcor Charitable Foundation
Leonard Wolinsky Foundation
« Linda Young Foundation

« Lindt & Sprungli Canada
Lloyd's Canada Inc.

Maple Leaf Centre for Action on
Food Security

+ Margot Ritchie Foundation

« Mark Caiger and Kara Brodribb
Mark Thomson

Markus Schriber

+ Mary B. Hallward

« The Mechanical Contractors
Association of Toronto

McCarthy Tetrault Foundation
Metrix Group Inc.

+ Michael & Jane Lay

+ Mirzaagha Family

Mon Sheong Foundation
Monte Design Group Inc.

« Morden Yolles

« The Murphy Family Foundation

2019 - 2020 ANNUAL REPORT

For the year ending June 30, 2020.

We deeply appreciate the generous support of thousands of
individuals and organizations whose gifts make our work possible.

Neil Hetherington
Nickle Family Foundation
Northlea Corp.

O'Shanter Development
Company Ltd.

PagerDuty

The Paul and Elizabeth Martin
Foundation

Post Foods Canada
Potentia Renewables Inc.
Pusateri's Fine Foods

Radiation Safety Institute of
Canada

The Rand Alexander Lomas
Family Foundation

Estate of Richard Earl Wilson
Jones

Ruby Samlalsingh

Sage Foundation
Salvatore Brancaccio
Scotiabank

Shafig Shamiji
Shuttleworth Family Fund
Sobeys Capital Inc.
Stephen Gross

Stephen Smith

Stuart Kedwell

Sue Hunter & Phil
Cowperthwaite

« Susan E. Parks

« TD Bank Group

- Timothy Rich

« Toronto Foundation

« Toronto Theosophical Society

- Toronto Wholesale Produce
Association

« Troy Kolar

« United Association Local 46
« Universal Music Canada Inc.
« Victor Dodig

« Virtu ITG Canada Corp.

« VMware Canada Inc.

+ The Wayne-Coleman Family
Fund

« The William Ramsay Charities
Trust

« Woodbridge Investments Corp.

« Anonymous (6)



IN-KIND FOOD DONORS

DIAMOND REGION BUILDER /500,000 LBS +

ATV Farms

PLATINUM STAR /250,000 - 499,999 LBS

Dairy Farms of Ontario

Minute Maid Company of Canada

Stericycle

GOLD PLATE /100,000 — 249,999 LBS

Beacon Transit Lines Inc.
Bimbo Canada

Dominion Farm Produce Ltd.
Food For Life Canada
General Mills Canada Corp.

Hain Celestial Canada

KTL Transport Inc.
Lassonde Industries Inc.
The Little Potato Company

Metro Ontario Inc.

Ontario Potato
Distributors Inc.

PepsiCo Canada
Procyk Farms

Saputo Dairy

Shah Trading Company Ltd.
Sobeys Inc.

Toronto Wholesale Produce
Association

SILVER PLATTER /50,000 - 99,999 LBS

AMJ Campbell

Boots Farms

Catania Worldwide

Chef's Plate Inc.

Chiovitti Banana Co Ltd.
DHL Supply Chain Canada
Dr. Oetker Canada Ltd.
Earth Fresh Foods

Egg Farmers of Ontario

Erb Transport

Food Banks Canada

Gay Lea

GlobalMedic

Greater Hamilton Food Share
Griffith Foods Ltd.

Lactalis Canada

McCain Foods Canada
Mondelez Canada Inc.

Nature Fresh Farms

Nature's Path Foods Inc.
North York Harvest Food Bank
Post Foods Canada Inc.

Riga Farms

Second Harvest

Sherway Group

Sunset Produce

Thomas, Large & Singer Inc.
Unilever Canada

Vaughn Mills Packaging Ltd.
Weston Bakeries Ltd.

W.T. Lynch Foods Ltd.

Ya Ya Foods Corp.

BRONZE CUP /25,000 - 49,999 LBS

Agropur

Bradford & District Produce
Ltd.

Bonduelle

Campbell Company of Canada
Canadian Association of
Exposition Management -
CAEM

Chary Produce
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Chicken Farmers of Ontario

Domenic Mastronardi
Greenhouse

Highbury Canco Corp.
Imperial Chilled Juice Inc.
Kellogg Canada Inc.

:_eSEA Global Feed the Hungry
nc.

Mars Canada Inc.

Molisana Imports

Ocean Brands

Preferred Brands International
R.N.W. Enterprises Inc.

Sarah & Kelly Carrick
Sun-Brite Foods Inc.
Sun-Rype Products Ltd.

Sure Good Foods Ltd.

TFB & Associates Limited

Toronto Christmas Market,
Distillery District

Tranquini

TransPlus
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CHAMPION FUNDRAISERS

FUNDS / $100,000+

amn ,
‘!e!’ TORONTO Fooc(i: Banks Banques alimentaires $§E£\II(I§III\C§; cit’tv Law Firm Challenge -

anada Canada Blake, Cassels and Graydon

CBC Sounds of the Season Rogers Sports & Media

Anonymous (1)

FUNDS / $50,000 - $99,999

#

My
Bages—  Loblaw L>Ontario Walmart

Law Firm Challenge Extra Helping Food Drive/ ~ Ontario Public Service Fight Hunger Spark Change
Save it Forward Food Drive

FUNDS /$25,000 - $49,999
kh
c [ ]

HEALTE

@irvish slalom

Ziyaad Mia Klick Health Employees Mirvish Enterprises Ltd Slalom Consulting Employees

FUNDS /$10,000 - $24,999

Austin Birch Genslerl Lenczner Slaght Royce Smith Sobeys
BDO Canada Employees IA Clarington Investments Inc. Griffin LLP Stikeman Elliott LLP
CIBC Jack Cooper Ontario Risk and Insurance Timbercreek Communities

Management Society
CP Holiday Train - Canadian The Jim Cuddy Band
Pacific Railway Company

Payment Source Canada VMware Canada Inc.

Jobber Rocket Cycle Anonymous (4)
DEL Property Management Inc. .
Karen Lai SAS Institute
Gary Friedlander
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CHAMPION FOOD RAISERS

FOOD /100,000 LBS+

RRINTy

FOOD /50,000 - 99,999 LBS

CGms’ metro

MAKE YOUR BEST MOVE

Jobeyr

FOOD /25,000 - 49,999 LBS

CAMADAAN ASE A0 l
&,' CABNT Sessiiiiion _,_L_ TORONTO
‘ aCge vesmem SR CHRISTMAS

FOOD /10,000 - 24,999 LBS

,
e
g9

Thank you to our food bank associations: Feed Ontario & Food Banks Canada.
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FOOD SORT CHALLENGE

TOP FUNDRAISING TEAMS

Polaris Transport

WINNERS 2019/2020

Kriska Transportation Group Toronto Trucking Association

TRUCKS FOR CHANGE NETWORK

Bison Transport Inc. Polaris Transportation Group
JD Smith & Sons Tandet

Kriska Transportation Group Toronto Trucking Association
Left Lane Associates Trailer Wizards Ltd.

Manitoulin Group of Companies Transcourt Inc.
Navistar Canada Trucks for Change Network Inc.

Thank you to our corporate partners for helping raise over $90,000 and sort over $120,000 pounds of food.
To get your company involved, email info@dailybread.ca
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MEMBER AGENCIES

BREAKFAST PROGRAMS

Dr. Roz's Healing Place

Fred Victor Centre - Women's 24 Hour Drop In
Glen Rhodes United Church

Haven Toronto (former Good Neighbours' Club)
Homes First Society - Scarborough Shelter
Parkdale Focus Breakfast Club

St. Bartholomew’s Anglican Church

Transition House

FOOD BANKS

ACSA Scarborough South - Food Bank
Agincourt Community Services Association
Agincourt Pentecostal Church

Allan Gardens Food Bank

Avenue Road Food Bank

Bethany Baptist Church

Birch Cliffs Bluffs United Church - The
Bluffs Food Bank

Braeburn Neighbourhood Place

Calvary Baptist Church

Canadian Red Cross - Mobile Food Bank
Centennial College

Christ Church St. James Anglican Church
Churches on the Hill

Covenant House

Eastview Neighbourhood Community Centre
Eva’s Initiatives

Flemingdon Community Food Bank
Food Pantry @ Morningside

Fort York Food Bank

Friends of Jesus Christ - O’Connor Food Bank

Glen Rhodes United Church
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Grantful Food and Fellowship Soup Kitchen
Haven on the Queensway
ICNA Relief Canada - Thorncliffe Food Bank

Islington United Church - Mabelle
Food Program

Julliette’s Place (Homeward Family Shelter)
Lighthouse Centre

LOFT Community Services - 416 Community
Margaret’s Housing & Community Support
Meadowvale East Apostolic Church

Mount Olive S.D.A. Church

Native Women'’s Resource Centre

New Toronto Street Food Bank

Oakridge - Byng

Oakridge - Kingston Road

Oasis Dufferin Community Centre

Our Lady of Lourdes

Our Saviour Lutheran Church

Parkdale Community Food Bank
Philadelphia S.D.A. - Staff of Life Food Bank
Ryerson University - Good Food Centre
Scarborough Campus Students Union FB
Scarborough Center For Healthy Communities
Scott Mission

South Asian Women'’s Centre

St. Ann Parish

St. Bartholomew’s Anglican Church

St. James Food Basket

St. Ninian's Anglican Church

St. Stephen’s Presbyterian Church

Student Assoc. of George Brown Coll. FB
Casaloma

Student Assoc. of George brown Coll. FB
St. James

Student Assoc.of George Brown Coll. FB
Waterfront

Syme Woolner
The Neighbourhood Group - Teesdale FB
The Stop Community Food Centre

Toronto Council Fire Native Cultural Centre-
Community Food Bank

Toronto Council Fire Native Cultural Centre-
Programs Food Bank

Toronto East S.D.A. Church - Malvern Food Bank
Toronto People With AIDS Foundation

Toronto West S.D.A. Church

University of Toronto - St. George

VP & Shepherd Food Bank

West Hill Community Food Bank

Westway Christian Church

Women's Health In Women'’s Hands
Woodgreen Community Services - The FSTH

Yonge Street Mission

MEAL PROGRAMS
519 Community Centre

Access Alliance Multicultural Health Comm.
Service

ACSA Scarborough South - Meal

Agincourt Community Services Association
Agincourt Penatcostal Church

All Saints Church Community Centre

Allan Gardens Food Bank

Alpha House

ArtHeart Community Art Centre

Beach Interfaith Outreach

Bethlehem United Shelter

Birch Cliffs Bluffs United Church

Breakaway Addiction Services

DAILY BREAD FOOD BANK



173

FOOD

PROGRAMS

Caribbean Catholic Church

Christie Ossington Neighbourhood
Centre - Bloor

Christie Ossington Neighbourhood Centre -
Lansdowne

Christie Refugee Welcome Centre

Church of the Redeemer

COSTI Reception Centre

Dr Roz's Healing Place

Eastview Neighbourhood Community Centre
Evangel Hall Mission

Eva’s Initiatives

Franklin Horner Community Centre

Fort York Food Bank

Fred Victor Centre - Community Food Program
Fred Victor Centre - Women'’s Hostel

Friends of Jesus Christ - Wakunda Place

Good Shepherd Ministries

Haven Toronto (former Good Neighbours’Club)
Heron Park Community Centre

Home First Society - Kennedy

Homes First Society - Scarborough Shelter
House of Compassion

John Gibson House (LOFT)

Juliette’s Place (Homeward Family Shelter)
LAMP - Adult Drop-In

LAMP - Early ON Family Centre

LOFT Community Services - 416 Community
Margaret’s Housing & Community Support

Margaret’s Housing & Community Support -
Toronto East Drop In

Matt Talbot & St. Michael's Homes
Monsignor Fraser College

Native Canadian Centre of Toronto

2019 - 2020 ANNUAL REPORT

Native Child and Family Services of Toronto
Native Men’s Residence

Native Women's Resource Centre

Nellie's

Parish of St. Margaret

Parkdale Activity Recreation Centre (PARC)
Sanctuary Ministries

Scarborough Center For Healthy Communities
- West Hill Apartments

Scott Mission

Sistering

Sojourn House

St. Clare's Multi-Faith Housing Society
St. Felix Centre

St. John The Compassionate Mission
St. Stephen’s Corner Drop In
Storefront Humber

Syme Woolner

The Stop CFC - Wychwood Open Door
The Stop Community Food Centre - Meal
Toronto Council Fire

Toronto CRC

Turning Point Youth Services

Warden Woods Community Centre
Weston King Neighbourhood Centre
Women's Habitat Outreach

YMCA -Vanauley Street Drop-In
Yonge Street Mission

Yonge Street Mission - Evergreen

Youth Unlimited

PRENATAL PROGRAMS
Humewood House

Humewood House -1900 Sheppard

118

MEMBER
AGENCIES

Parkdale Queen West CHC- 5P’s Program
The Stop Community Food Centre

Yonge Street Mission- Evergreen

SNACK PROGRAMS
All Saints Church Community Centre

Canadian Red Cross First Contact Snack
Program

Creating Together

Eastview Neighbourhood Community Centre
John Gibson House (LOFT)

John Howard Society

Monsignor Fraser College

Parent Resources

Transition House

Turning Point Youth Services

West Neighbourhood House

TENANT PROGRAMS

Brimley Acres

Broadview Bits and Bites (Mainstay Housing)
Danforth Tenants (Mainstay Housing)

Foster Food Club (Community Living)
Friendship Food Program

La Paz Co-op

St Clair Food Program (Mainstay Housing)
The Tower
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FINANCIALS

49% REVENUE
51,502,088

. Monetary donations
Government grants

. Other revenue

Value of donated food distributed

Pandemic Fund:

The Board of Directors has created a Pandemic Fund for the
purpose of alleviating the effects of the current economic
downturn on the city of Toronto. The Pandemic Fund provides
funds to allow the organization to help maintain client service
levels in the event of decreased donations, increased client
demand and operational changes resulting from the current
pandemic. Uses of the Pandemic Fund will be restricted

to cover increases in food, cleaning, and other operating

costs required to serve increased numbers of clients, while
maintaining increased infection prevention and control
standards. Funds may be used by the organization or directed
to member agencies. Capital costs will be eligible to the extent
that they address health and safety risks or build capacity for
ongoing elevated client needs. The Board has transferred $13M
into the Pandemic Fund this fiscal year.
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The value of food
distributed has
increased by over
$4M from the last
fiscal year.

67% EXPENSES
37,372,190

7%

. Programs (Kitchen & Community)

Fundraising

. Administration

Programs - Donated food distributed

The wages and benefits paid to each of Daily Bread
Food Bank's full time staff meet the requirements of
the Ontario Living Wage Network. For more
information visit ontariolivingwage.ca

To review full audited financial statements,
please visit dailybread.ca/about/annualreport/

If you would like to request a print copy for
review, please call 416.203.0050
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2019-2020 BOARD OF DIRECTORS

& SENIOR MANAGEMENT:

BOARD EXECUTIVE

Sarah Diebel, LL.M, Chair
Ex Officio Member of all Board Committees

Ben Wise, Vice-Chair
Fundraising Committee
Programs & Services Committee

J. lan Giffen, CPA, CA, CF, Treasurer
Chair, Audit & Finance Committee

Adam Baksh, Secretary

Audit & Finance Committee
Fundraising Committee

Governance & Nominations Committee

Victor Willis, Agency Representative
Audit & Finance Committee
Chair, Programs & Services Committee

BOARD MEMBERS

Aisha Ansari
Member, Governance & Nominations Committee

Jennifer Bond, LL.B
Chair, Governance & Nominations Committee

Neil Bowden, CPA, CA
Audit & Finance Committee
Chair, Fundraising Committee

Gaylen Duncan, CFA
Audit & Finance Committee
Fundraising Committee

Morgan Harris, CISA, PMP
Fundraising Committee
Program & Services Committee

Karen Hsiung
Fundraising Committee
Programs & Services Committee

Gale M. Kelly, CPA
Audit & Finance Committee

Bonnie Matthews
Programs & Services Committee
Fundraising Committee

Regan McGee
Governance & Nominations Committee

Anthony Santilli
Fundraising Committee
Programs & Services Committee

Mark Wilson
Governance & Nominations Committee

Christine Yip
Governance & Nominations Committee

SENIOR MANAGEMENT

Neil Hetherington
Chief Executive Officer

Gretchen Daniels, CPA (New Jersey)
Chief Financial Officer

Talia Bronstein
Vice President, Research & Advocacy

Samantha Cooke
Vice President, Philanthropy

Charles Jergl
Vice President, Programs & Services

Eva Molina
Associate Vice President,
Marketing & Communications

Sandra Nestic
Vice President, Operations

Jeffrey Wong

Associate Vice President, People & Culture

Daily Bread Food Bank is run by a volunteer Board elected annually by its member agencies, which reflect the
City of Toronto. Over one-third of the Board of Directors self-identifies as individuals with lived experience. We
believe this adds significant value to the conversations, decisions and governance structure of the organization.
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We acknowledge that we are
situated upon traditional territories
of the Mississaugas of the Credit,
the Anishnabeg, the Chippewa, the
Haudenosaunee and the Wendat
peoples. Today, the meeting place
of “Tkaronto” (Toronto) is still the
home to many First Nations, Métis,
and Inuit peoples from across Turtle
Island. We are grateful to have the
opportunity to work on this land.
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191 New Toronto Street
Toronto, ON, M8V 2E7
Phone: 416-203-0050
Email: info@dailybread.ca

o DailyBreadFoodBank
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